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THIS UPDATE APPLIES TO:

® Physicians

Use These Vendors for Supplemental
Benefits : :r?zirl)llzzi\l/sProviders

Independent Practice Associations

Help members access their supplemental benefits by PROVIDER SERVICES
referring them to these contracted vendors 866-999-3945
PROVIDER PORTAL

Physicians and other providers must ensure members access the care they
need by referring Wellcare members to one of the listed vendors for services
such as: vision, dental, acupuncture, routine chiropractic services, hearing,
over-the-counter medications, telehealth services, personal emergency
response systems (PERS) and fitness and wellness, if covered by their plan.

provider.wellcare.com/california

Refer to pages 2-3 for a list of vendors updated for Medicare Advantage.
Additional information

Relevant sections of the Wellcare Provider Manual have been revised to reflect
the information contained in this update as applicable. The manual is available
online at www.wellcare.com/California/Providers/Medicare.

If you have questions regarding the information contained in this update,
contact 866-999-3945.

CONFIDENTIALITY NOTE FOR FAX TRANSMISSION: This facsimile may contain confidential information. The information is intended only for the use of the individual or entity named above. If
you are not the intended recipient, or the person responsible for delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution, or use of the
information contained in this transmission is strictly PROHIBITED. If you have received this transmission in error, please notify the sender immediately by phone or by return fax and destroy
this transmission, along with any attachments. If you no longer wish to receive fax notices from Provider Communications, please email us at provider.communications@healthnet.com
indicating the fax number(s) covered by your request. We will comply with your request within 30 days or less.
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2024 Medicare vendor contact information

The following table shows contact information for vendors serving Wellcare members:

Vendor Service Phone number Availability
Access2Care | Transportation 844-515-6876 VAV\;EgLabIe 24 igurs @ eay,  erys e
e Members must call 72 hours in )
. . Website:
advance for routine trips and may call ,
. access2care.net/services/managed-
same day for urgent care. Benefit , )
L transportation/members-riders
limitations may apply.
* Please contact Provider Services for
additional information.
American Members who have Optional 800-678-9133 g/londa%/ throngh .i.rldtgy °T)
Specialty Supplemental Benefits Package can a.Mm.-5 p.m. Faciic time
Health Plans | obtain acupuncture and routine For more information, visit
(ASH) chiropractic services through the ASH ashcompanies.com.
network of contracting providers.
Delta Dental | Members have additional dental 866-392-6058 ﬁ/lprllszep;csmberr] Frid
benefits through Delta Dental. ondaythroush Friday
8a.m.-8 p.m. PT
October-March
Monday through Sunday
8a.m.-8 p.m. PT
Envolve Vision 866-392-6058 For more information, visit
www.envolvevision.com.
ions?
FitOn Health | FitOn Health gives members accessto | 855-378-6683, e e

digital fitness and wellness content,
fitness studios, and gyms.

select option 1

Email: move@fitonhealth.com, or
visit fitonhealth.com/help or
fitonhealth.com/members

Hearing Care

HCS offer members affordable

866-344-7756

Monday through Friday
5a.m.-5 p.m. PT

Solutions hearing care, including coverage for
(HCS) hearing aids. For more information, visit
www.hearingcaresolutions.com.
Solutran Wellcare Spendables Program (multi- 855-744-8550 gpHlESeptemben )
O Monday through Friday
5a.m.-8 p.m. PT
Depending on the plan, members will October-March
receive a fixed dollar monthly 7 days a week
allowance amount preloaded into a 5a.m.-8 p.m. PT
Wellcare Spendables Card (debit
card). The card can be used to help For more information, visit
cover some out-of-pocket costs. member.membersecurelogin.com.
Please see the member plan materials
for details on what is covered.
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Members can access telehealth
services through Teladoc Health for

800-835-2362

Available 24 hours a day, 7 days a
week

Teladoc ) i, .
™ virtual visits to discuss non- , , -

Health : . For more information, visit

emergency health issues when their
) . Teladoc.com/hn.

regular doctor is not available.

VRI Personal Emergency Response 800-860-4230, EAonda;/ throng: Fitek
Systems (PERS) Option 2 a-m.=—>p.m.
Medical alert systems device that can For more information, visit
provide peace of mind if or when wellcarepers.com.
members have a medical emergency.
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